NCCUPA-HR PROFESSIONAL DEVELOPMENT WORKSHOP
Greensboro Coliseum Special Events Center
Greensboro, North Carolina

FRIDAY, APRIL 25, 2008

8:30 a.m. - 9:30 a.m.
Registration

9:30 a.m. — 10:45 a.m.

So you haven't updated your policies in a while?
A discussion of policies that merit your review and updating in light of recent legal
developments and everyday challenges facing institutions of higher education.
Ms. Beth Tyner Jones, Attorney at Law - Womble, Carlyle, Sandridge, & Rice,
PLLC

10:45 a.m. —11:00 a.m.
Break

11:00 a.m. - 12:00 p.m.
So many....Things to Do, People to Please, Stuff to Get...

Ooh! My Fuel Light’s Flashing, and | Hadn’t Even Noticed!
This interactive, fun packed presentation takes a practical, experience and
researched based approach to exploring your overall level of happiness and
life satisfaction. In your multifarious, busy, and demanding lives, you CAN
run out of personal fuel. Our speaker will share with you approaches that build
happiness and relieve stress...practices for REFUELING YOUR EMPTY TANKI!
Ms. Beverly Madrin - The Madrin Consulting Group



()

12:00 p.m. - 1:00 p.m.
Lunch

1:00 p.m. — 2:00 p.m.
Update From the Employment Security Commission
This session will deal primarily with unemployment hearings, and subsequent
appeals hearings, and the laws, regulations, and procedures associated with
unemployment claims. Tips and suggestions for employers responding to claims will
be covered, as well. A question and answer session will follow.
Mr. Jeff Smith, Deputy Chief Appeals Referee, Employment Security
Commission of North Carolina

2:00 p.m. - 2:15 p.m.
Break

2:15 p.m. — 3:45 p.m.
Values in the Workplace
This session is designed to assist participants in (1) Understanding the power of
values and diversity; (2) Identifying four types of value groups; (3) Increasing morale
and productivity; (4) Reducing disagreement and stand-offs; (5) Appreciating the
values system differences.
Ms. Laura Hamilton — Laura Hamilton Seminars, Inc.

3:45 p.m.
Wrap up and Adjournment

CUPA-HR and NCCUPA-HR support a variety of professional development opportunities. They
undertake these activities with the understanding that they are not engaged in rendering legal, accounting,
or other professional services, advice, or counsel. CUPA-HR and NCCUPA-HR do not warrant or
guarantee any of the information provided. Participants agree they will not hold CUPA or NCCUPA-HR
liable for any act of omission associated with any of their informational activities.



